Coinsurance means the percentage of Covered Medical Expenses that CHP pays. The Coinsurance percentage is stated in the Schedule of
Benefits. The Coinsurance is separate and not part of the Deductible and Copayment.

Copayment means a specified dollar amount an Insured Person must pay for specified Covered Medical Expenses. Any Copayment amounts are
shown in the Schedule of Benefits.

Country of Assignment means the country in which an Eligible International Student, scholar or visiting faculty member is:

Deductible means the dollar amount of Covered Medical Expenses which must be paid by each Insured Person before benefits are payable
under the Policy. The amount of the Deductible, if any, will be shown in the Schedule of Benefits.

Effective Date means the date coverage becomes effective.

Emergency Services means, with respect to an Emergency Medical Condition: transportation services, including but not limited to ambulance
services, and covered inpatient and outpatient Hospital services furnished by a Hospital or Physician qualified to furnish those services that are
needed to evaluate or stabilize an Emergency Medical Condition.

Formulary means a list of medications designed to manage prescription costs without affecting the quality of care by identifying and
encouraging use of the most clinically effective and cost-effective medications. The Formulary indicates the type of drug and tier status.
Generic Prescription Drug means any Prescription Drug that is not a Brand-Name Prescription Drug. Refer to the Formulary for the tier status.
Hospital means a facility which provides diagnosis, Treatment, and care of persons who need acute Inpatient Hospital care under the
supervision of Physicians and provides 24-hour nursing service by Registered Nurses on duty or call. It must be licensed as a general acute care
Hospital according to state and local laws.

Insured Student means a student of the Policyholder who is eligible and insured for coverage under this Policy.

International Student means an international student:

In so far as this Policy is concerned, permanent residents or those who have applied for Permanent Residency Status are not considered to be
an International Student.

Mental Health Disorder means a condition or disorder that substantially limits the life activities of the Insured Person with the disorder. Mental
Health Disorders must be listed in the most recent version of either the Diagnostic and Statistical Manual of Mental Disorders (DSM) published
by the American Psychiatric Association or the International Classification of Disease Manual (ICD) published by the World Health Organization.
Non-Preferred Providers are Physicians, Hospitals and other healthcare providers who have not agreed to any pre-arranged fee schedules.
Non-Preferred Drug means a drug that makes up the formulary drug list and may have a higher out-of-pocket cost.

Out-of-Pocket Maximum means the most an Insured Person will pay during a Policy Year before their coverage begins to pay 100% of the
allowed amount. This limit will never include premium, balance-billed charges or health care this policy does not cover. The Insured Person’s
Non-Preferred Provider payments or other non-covered expenses do not count toward this limit.

Physician means a health care professional practicing within the scope of his or her license and is duly licensed by the appropriate state
regulatory agency to perform a particular service which is covered under this policy, and who is not: 1. The Insured Person; 2. An Immediate
Family Member; or 3. A person employed or retained by the Insured Person.

Preadmission Testing means tests done in conjunction with and within 5 days of a scheduled surgery where an operating room has been
reserved before the tests are done.

Preferred Allowance means the amount a Preferred Provider will accept as payment in full or Covered Medical Expenses.

Preferred Drug means a formulary drug that is within a select subset of therapeutic classes, which make up the formulary drug list.

Preferred Providers are Physicians, Hospitals and other healthcare providers who have contracted with CHP to provide specific medical care at
negotiated prices.

Qualifying Life Event means an event that qualifies a Student to apply for coverage for him/herself or for the Insured Student’s Dependent, due
to a Qualifying Life Event under this Policy.

Sound, Natural Teeth means natural teeth. The major portion of a tooth must be present, regardless of fillings, and not carious, abscessed or
defective. Sound, Natural Teeth will not include capped teeth.

Stabilize means, with respect to an Emergency Medical Condition, to provide such medical Treatment of the condition as may be necessary to
assure, within reasonable medical probability that no material deterioration of the condition is likely to result from or occur during the transfer
of the individual from a facility.

Substance Use Disorder means any condition or disorder that substantially limits the life activities of the Insured Person with the disorder.
Substance Use Disorders must be listed in the most recent version of either the Diagnostic and Statistical Manual of Mental Disorders (DSM)
published by the American Psychiatric Association or the International Classification of Disease Manual (ICD) published by the World Health
Organization.

Surgeon means a Physician who actually performs surgical procedures.

Telemedicine means the practice of health care delivery, diagnosis, consultation, Treatment, transfer of medical data, and education using
interactive audio, video, or data communications involving a real time (synchronous) or near real time (asynchronous) two-way transfer of
medical data and information. Neither a telephone conversation nor an electronic mail message between a Physician and Insured Person
constitutes “Telemedicine”.

Treatment means the medical care of a Covered Injury or Covered Sickness by a Physician who is operating within the scope of his or her
license. Such care includes diagnostic, medical, surgical or therapeutic services, medical advice, consultation, recommendation, and/or the
taking of drugs or medicines or the prescriptions thereof.

Urgent Care means short-term medical care performed in an Urgent Care Facility for non-life-threatening conditions that can be mitigated or
require care within forty-eight (48) hours of onset.

Urgent Care Facility means a Hospital or other licensed facility which provides diagnosis, Treatment, and care of persons who need acute care
under the supervision of Physicians.

Usual and Reasonable means the average charge, in the absence of insurance, of the provider for a service or supply, but not more than the
prevailing charge in the area for a: 1. Like service by a provider with similar training or experience; or 2. Supply that is identical or substantially
equivalent.



